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Education 
 

Master of Science in Information – December 2016, Florida State University 
o Awarded Graduate Assistantship with the Office of Digital 

Research and Scholarship at Florida State University Libraries. 
 

Juris Doctor – May 2015, Florida State University College of Law 
o Passed Florida bar examination, July 2015. 
o Senior Member of FSU Law Review. 
o Article & Notes Editor of Journal of Land Use & Environmental Law. 

 
Bachelor of Arts in Political Science – May 2010, University of Florida 

 
Employment, Research, and Leadership Experience 
 

Texas A&M University School of Law 
Instructional Assistant Professor & Digital Services and Repository Librarian, 
September 2017 – Present 

o Manage the law school's institutional repository, Texas A&M Law 
Scholarship; 

o Work closely with content creators to solicit, organize, upload, and 
maintain scholarly content within the institutional repository 

o Draft policies and procedures related to the institutional repository 
and scholarly communication 

o Support the upkeep and management of the faculty SelectedWorks 
and Expert Gallery pages 

o Engage in significant outreach activities to heighten awareness of 
author rights, copyright, fair use, and other important trends and 
issues in the growing field of digital scholarly communications 

o Serve as the point person for SSRN and the Texas A&M University 
Research Paper Series 

o Manage copyright compliance related to the institutional repository 
and SSRN 

o Promote the role of the library in supporting law faculty research 
endeavors 

o Market the institutional repository and online scholarship 
o Develop and deliver instruction related to the repository and online 

scholarship 
o Design and produce training documents, self-guided tutorials, user 

guides, and other print and web-based instructional materials related 
to the repository, SelectedWorks, SSRN, online scholarship, and the 
library's website features 

o Collect and maintain statistics related to the repository, 
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SelectedWorks, SSRN, and other online scholarship 
o In collaboration with other library personnel, maintain and enhance 

the library's web presence 
o Maintain awareness and develop in-depth knowledge of new 

technology, relevant national standards, and best practices related to 
online scholarship, websites, and digitization 

o Perform special projects, which may encompass working with any or 
all library departments 

 
Florida State University Libraries 
Digital Scholarship Repository Specialist, February 2017 – July 2017 

o Support the ongoing development of institutional repository services 
at FSU Libraries. 

o Lead and participate in initiatives related to outreach, content recruitment, 
project management, staff training, and software development. 

o Work collaboratively with librarians, archivists, and developers to advance 
Office of Digital Research and Scholarship projects, programs, and 
research, particularly with a focus on the infrastructure for supporting 
digital scholarship. 

o Coordinate and optimize technical workflows for repository submission 
review and processing. 

o Assist web developers in creating applications to enhance repository 
functionality and automate harvesting of FSU scholarship from internal 
and external systems. 

o Assist metadata librarian in preparing records for ingestion and correcting 
existing errors. 

o Respond to repository-related comments, complaints, and requests from 
library staff and the campus community. 

o Provide training sessions and information on submission process for 
library staff and content creators (faculty, staff, and students). 

o Manage content-recruitment partnerships and pilot projects with 
academic departments and units. 

o Gather user experience feedback through testing sessions and satisfaction 
surveys. 

o Develop a comprehensive IR assessment plan, evaluating deposit, download, 
and other usage statistics to produce annual impact reports. 

o Monitor trends in the delivery of IR services in higher education, including 
emerging issues, risks, opportunities, and resources. 

 
Florida State University Libraries 
Graduate Assistant for Office of Digital Research & Scholarship, August 2015-January 
2017 

o Assisted university faculty with digital scholarship project 
planning and development. 

o Created and held workshops on various topics. 
o Created and managed webpages (for internal Sharepoint and external 

website). 
o Assisted Scholarly Communications Librarian with important library 
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initiatives, such as open access and the institutional repository. 
o Assisted Director of Digital Scholarship with interdisciplinary outreach 

to build relationships between the library and other university 
departments. 

o Participated in planning department symposia and other important events. 
o Innovated and develop digital tools and web applications. 
o Participated in various library committees, groups, and task forces. 

 
Florida State University College of Law Research Center 
Research Assistant for Faculty, January 2015 – May 2016 

o Edited drafts of academic publications. 
o Compiled research for academic and legal topics. 
o Created, updated, and managed electronic LibGuides for specific 

subjects and general legal research. 
o Assisted with loose-leaf filing of updated materials. 

 
Independent Legal Research for Attorneys 
Legal Reference and Law Clerk, August 2009 – Present 

o Research complex legal topics and issues spanning various practice areas. 
o Conduct document review of pleadings, motions, and records. 
o Review and answer discovery requests. 
o Write and edit appellate briefs. 

 
The Florida Bar 
Editor for Florida Environmental and Land Use Law Treatise, May 2014 – August 2014 

o Edited article submissions for grammatical, substantive, and technical 
(citation) accuracy. 

 
Hinkle & Foran, P.A. 
Law Clerk, August 2013 – August 2014 

o Researched legal issues and topics. 
o Drafted memoranda, motions, forms, and complaints. 

 
Florida State University College of Law 
Teaching Assistant for Professor Jarrod Reich, August 2013 – May 
2014 

o Assisted with research topics and grading assignments. 
o Participated in lesson planning and assignment design. 
o Taught legal research and writing topics in classroom setting. 
o Held workshops on specific legal research and writing topics outside of class. 

 
Publications 
 

Peer-Reviewed Journal Articles 
 
Retteen, A. 2017 (submitted). Automated Repository Metadata Harvesting and 
Improving Workflow Efficiency. The Code4Lib Journal 36. 
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Honors and Acknowledgements 
 

A. Pepke Award, 2016 & 2017 
o Awarded to library Graduate Assistants for excellence. 

 
FSU Law Review 
Senior Member, August 2013 – May 2015 

o Reviewed submitted articles and recommended for or against publication. 
o Edited journal articles for substantive and technical accuracy. 
o Awarded “Outstanding Subciter” for excellent attention to citation style 

accuracy. 
 

Journal of Land Use & Environmental Law 
Article & Notes Editor, August 2014 – May 2015 

o Edited journal articles for substantive and technical accuracy. 
o Awarded Subciter of the Year for outstanding performance of editorial 

duties. 
 

Research Acknowledgement from Patricia A. Dore Professor of Administrative 
Law Mark B. Seidenfeld 

o Received acknowledgement for research and editorial work in 
Seidenfeld, M. (2015). Tax Credits on Federally Created Exchanges: 
Lessons from a Legislative Process Failure Theory of Statutory 
Interpretation. University of Minnesota Law Review, 99(2), 101-130. 

 
Research Acknowledgements from Professor Daniel A. Smith 

o Received acknowledgement for data research and coding ethics and election 
laws in Smith, D. (2008). “Direct Democracy and Election and Ethics 
Laws.” In Cain, B., Donovan, T., & Tolbert, C. (Eds.), Democracy in the 
States: Experiments in Elections Reform (pp. 174-185). Washington, DC: 
Brookings. 

o Received acknowledgement for data research and collection in Smith, D. 
(2007). Representation and the Spatial Bias of Direct Democracy. University 
of Colorado Law Review, 78(4), 1395-1434. 

 
Workshops and Presentations 

 

Copyright Workshop Series – Advanced Topics in Copyright Law: eBooks, 
Licensing, and Orphan Works 

o This workshop will review court decisions, legislative history, and industry 
practice to explain special topics in copyright law and library workflows 
today. The rise of digital media has influenced publisher industry practices 
to a point where copyright law may no longer be the controlling legal 
framework for library content, raising questions about complying with law 
for many librarians. Does copyright law have any relevance with regard to 
licensed, electronic content? What limitations are imposed through licensing 
terms that are not normally present due to copyright law? How are 
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publishers using licenses to gain more control over the content they are 
selling? What are orphan works, and what can you do with them? This 
workshop will answer these questions and more and will provide historical 
context and examples to help explain the tensions and issues underlying 
libraries and copyright law today. 

 
Southern Mississippi Institutional Repository Conference, April 2017 

o Invited to give highlight on my work in metadata transformations and 
automated harvesting and its potential impact on repository workflows and 
time-intensive tasks. 

 
Using Zotero for Citation Management 

o This hour-long workshop was designed to explain and demonstrate what 
the open-source Zotero application can do for users of citation 
management systems. 

 
Workshops for Advanced Researchers (Citation Management Series) 

o Created and organized by Scholars Commons at FSU Libraries, this 
workshop series presented and demonstrated different citation management 
system solutions supported by Florida State University Libraries. I held 
workshops focusing on Zotero and participated in workshops reviewing 
multiple systems. 

 
Savvy Researcher: Boot Camp for Prospectus Writers 

o Created and organized by Scholars Commons at FSU Libraries, this half-
day workshop included a presentation on Citation Success: Tools for 
Managing Your Sources, which demonstrated different citation 
management system solutions supported by Florida State University 
Libraries. 

 
An Introduction to APIs 

o This hour-long presentation was created for library faculty and staff to get 
an introduction to what application programming interfaces (APIs) are and 
how they can be useful in improving library services and operations. 

 
Legal Research and Writing Workshop Series 

o Weekly workshops held for student success in legal research and writing. 
Topics included strategies for writing an effective memorandum and 
appellate brief, how to prepare for oral arguments in appellate court, how 
to succeed on law school final exams through effective legal writing and 
reasoning, and how to properly cite using Bluebook citation rules. 

 
Institute on Copyright in Higher Education 

o Moderated a panel discussion on institutional copyright support in higher 
education, presenting questions to the expert panel and accepting 
questions from audience. 
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Relevant Experience and Skills 
 

Computer and Web Programming, 2003 - Present 
o Advanced knowledge of computer applications, operating systems, and 

web programming languages, such as HTML, CSS, JavaScript, XML, 
SQL, PHP, and Python. 

o Developed PMC Grabber, a PHP tool to connect to the PubMed Central 
article manuscript database and programmatically collect JSON and XML 
metadata and transform it into valid MODS records for ingestion into the 
institutional repository. 

o Developed a workflow and PHP tool to capture scholarly articles produced 
by an entire institution for a given time-span by using Web of Science, 
OpenRefine, and Zotero. 

o Developed a tool to create an institutional coverpage from a MODS 
metadata record using a browser interface. 

o Developed a tool to create valid CrossRef registration XML from 
MODS records to mint DOIs for dissertations. 

o Currently developing a web application that interacts with Zotero 
libraries to present dynamic bibliographies. 

 
Institutional Repository Management, August 2015 - Present 

o Develop and improve workflows for submission and ingestion to 
DigiNole, Florida State University’s institutional repository. 

o Determine copyright permissions and status of repository submissions. 
o Create and manage departmental collections in the institutional repository. 
o Communicate with publishers regarding individual author 

agreements and copyright/license transfer agreements. 
o Act as liaison and conduct outreach, including advocating and promoting 

use of the library’s institutional repository and seeking out contributions. 
o Work with repository developers on design, functional requirements, and 

testing of new features added to DigiNole. 
 

Open Access Initiative and Website, August 2015 - Present 
o Work closely with Scholarly Communications Librarian and others to 

prepare documentation and educate stakeholders about open access and the 
Faculty Senate Open Access Policy initiative. 

o Launched and continue to maintain the university website dedicated to 
the Open Access policy (openaccess.fsu.edu). 

 
Data Management Consultations and Planning, August 2015 – December 2016 

o Worked with Social Sciences Research & Data Librarian and others on 
data management consultations, data management plans, and 
compliance rules for faculty. 

o Studied and researched data management policies and regulations for 
federal grants and publishers. 

o Helped brainstorm and plan for a future, more robust data management 
program at FSU Libraries. 

o Worked with DMP Tool to create institution-specific plan templates. 
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Data Projects 

o Years of experience working with large data sets, database systems, 
and data applications. 

o Involved in all aspects of the data curation lifecycle, including collecting 
data from various sources (manually and programmatically), annotation 
of data, data cleanup, and data preservation. 

 
Management Experience 

o I owned and operated a small business in California for almost two years, 
which gave me entrepreneurial and management experiences. I employed 
and managed a small staff of people that worked together to accomplish 
important goals. I also worked with my two partners to overcome the 
challenges of starting a small business, build connections and relationships 
within our community, and plan and direct all functions of the business. 

 
Professional Associations 
 

o American Association of Law Libraries (AALL) 
o Southeastern Chapter of American Association of Law Libraries (SEALL) 
o American Library Association (ALA) 
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